
Description 

Employers are happy when business is running smoothly. Unfortunately, emergency 
situations occur and things no longer run smoothly. A crisis occurs in the form of an 
emergency or disaster. Workplaces may experience different types of crises, such as an 
equipment breakdown, a tornado ripping off the roof, or a disgruntled employee 
threatening the lives of coworkers. They all cause a disruption in business. Some crises 
may not be preventable, but there are effective ways to deal with the aftermath.  

Objectives 

After your training program, the trainees should be able to: 

• Discuss ways to prevent a crisis.  
• Determine the potential for risks.  
• Demonstrate how to create recovery plans.  
• Discuss company reactions.  

Audience 

This training session is designed for managers and supervisors who will be responsible 
for handling a variety of issues during a workplace crisis. 

Requirements 

OSHA has some requirements for emergency response, found under 29 CFR: 

• 1910.37 — Means of egress  
• 1910.38 — Employee emergency plans and fire prevention plans  
• 1910.119 — Process safety management of highly hazardous chemicals  
• 1910.120 — Hazardous waste operations and emergency response  
• 1910.151 — Medical services and first aid  
• 1910.156 — Fire brigades  
• 1910.165 — Employee alarm systems  
• 1910.1030 — Bloodborne pathogens  

 


